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Ritesh Kumar Thakur  

 

 

CAREER HISTORY 

 
 
DATA SPECIALIST 
REDSEER CONSULTING MANAGEMENT- BANGALORE, 
KARNATAKA 
NOVEMBER 2018  TO  DECEMBER 2023 

 
*Analyze ,Collect,Sort ,and Create data  

* Compile data regularly to create report  

*interaction with customer with phone 

*Ecommerce site like Flipkart ,Amazon ,Myntra data analysis  

*Primary and secondary data analysis with research  

 

COMPUTER SERVICE REPRESENTATIVE 
AEGIS PVT LTD , BANGALORE  
 

June 2016 to August 2017 

*Handle Customer Complaints,Provide Appropriate solutions and 

alternatives within the time limits 

* Record the complaints regarding epson Printer  
* Process customer accounts and file documents 
 

 
 

 

EDUCATION  

B.TECH IN INFORMATION TECHNOLOGY  
ADAMAS INSTITUTE OF TECHNOLOGY (MAKAUT) KOLKATA, 2015 

12TH 
C M SCIENCE COLLEGE , DARBHANGA, 2010 
 

10th Raj High school, Darbhanga,2008 
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Date Of Birth- 

10th March 1992 

CONTACT INFORMATION 

E- Mail 

tritesh123456@gmail.com 

Telephone 

9206693450 

Permanent Address 

Gangwara, Darbhanga, Bihar, 846007 

Present  Address 

R.G.Patil sr.no.45/1 Vidya nagar lane 

2  Plot .no.A/24 Pimple Gurav Pune 

411061 

Language- 

English, Hindi, Maithili and Bengali 

KEY SKILL & CHARACTERISTICS 

*Technical Understanding 

*Presentation  

*Team Management 

*Communication 

*Time management 

*Analytical Mind and positive           

attitude   
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skills 

*Ms Office 

*Ms Excel 
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